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SPEECH INTRO

 

 
And our next speaker is the No1 Woman Global Customer

Experience Gurus list, with three decades of expertise,
Claire, is an authority in the Customer Experience Industry. 

 
Author of 4 books, she is an international media influencer

with her work published globally. 
 

Claire has spoken in over 20 countries and delivers fast
paced, high-energy presentations in English and French, 

yes, that's  because she is French!
 

She brings a more holistic and comprehensive approach to
Employee and Customer Experience with her BizShui™
Method, by creating powerful flow in businesses as she

blends the traditional Feng Shui principles with modern
business needs, turning people and places into prosperity.

 
Now she isn’t restricted to a zoom room, there is no

stopping her from travelling around the world again and
this is why she is here with us today..

 
Join me in welcoming on stage, Claire Boscq...
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